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THE INSIDE BIZ

A monthly column where sponsors and/or vendors share helpful hints

How to Blow Your Chances
of Getting a Raise

by Chere B. Estrin — CEO of Estrin Legal Staffing

It's here again. Oh, yes. That stressful, anxiety-ridden,
white-knuckling thirty minutes guaranteed to make your
palms sweat, heart race and chest tighten followed by a sense of impending
doom surrounding your otherwise well-being. Yes, | am talking about the
performance review.

We've all been through it. Some were good, some were bad. Some met your
expectations and others, quite frankly, threw you for a loop. While we can
talk about how to get through the sometimes helpful but mostly ineffective
chat with your boss, let’s talk about the bottom line: how much can | expect
to receive?

Raises are touchy subjects and if you need to ask for one, rather than settle
for an automatic increase of 2-3% in your paycheck every year, things can
go horribly wrong--and | mean horribly. A lot has to do not so much with the
outright question: “Can | have a raise” but rather the way that you go about
asking for it. continued on page 2

PRESIDENT'S MESSAGE

Thanksgiving
by Samantha Burns — LAPA President

It is almost the end of the year...and what a year it has
been. This is the time of year to reflect on what we are
thankful for. One practice that can help you stay grounded
as you push to finish the year off strong is starting your
day by reciting positive affirmations or keeping a gratitude
journal. This week, our award finally arrived in the mail from when LAPA
was selected as NALA's Litigation Committee of 2021, and | was grateful
for that. I'm grateful for all of the hard work that each of our committee

members put into making LAPA a standout organization. With that being
continued on page 2




PRESIDENT'S MESSAGE - cont. from page 1

said, please consider joining a committee in 2023.
In case you didn't know, LAPA members are able
to join and even lead committees without having to
join the Board of Directors. Chairing a committee is
an excellent way for a member to have a seat at the
table and influence the future of the organization.

Samantha Burns earned her Paralegal Studies degree from Mt. San Antonio
College. She is currently working as a litigation paralegal at Marjiya Law
Office. Though born totally deaf, Samantha effectively navigates the hearing
world. Samantha is also a commissioned Notary Public. She is attempting to
take her CP exam next year and aiming to specialize in litigation, discovery,
e-discovery, and trial preparation. She does almost every field of law but
focuses on civil litigation and personal injury. gilly

Join one of the nation's
premier paralegal associations:

The Los Angeles

Paralegal Association
Please visit www.lapa.org
for detailed information about
LAPA membership benefits.
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LAPA REPORTER

The Reporter is published monthly by the Los Angeles Paralegal
Association. The news and views presented express the authors’
views and not necessarily those of LAPA. Publication of any article or
advertisement does not imply endorsement of the opinions, products
or services offered. LAPA assumes no responsibility for verifying facts
offered by contributing authors or in reprinted articles. Readers
should consider information contained in these articles as guidelines
to be independently confirmed as to timeliness.

©2022 Los Angeles Paralegal Association. All rights reserved.

THE ADVERTISING AND EDITORIAL DEADLINE IS THE 5TH OF
THE MONTH PRIOR TO PUBLICATION.

Articles and news items should be directed to LAPA at editor@lapa.
org. Inquiries about making a submission should be directed to LAPA
at info@lapa.org.

Inquiries about advertising placement, applications, membership
materials and address changes should be directed to LAPA at
admin@lapa.org.

Articles will be published as space permits. The Newsletter Committee
reserves approval and edit rights on any article submitted.

The Los Angeles Paralegal Association is a non-profit, mutual benefit
corporation and is tax exempt within the meaning of section 501(c)
(6) of the Internal Revenue Code. Membership dues and donations to
LAPA are not tax deductible as charitable gifts, but may be deductible
as related business expenses. LAPA suggests that you consult your
tax advisor in this regard.

THE INSIDE BIZ - cont. from page 1

I'll never forget my first formal review in a law firm
where | had worked extremely hard and became
head of the department in less than a year. It was
time for my annual review. Having never gone
through this process before, | really didn't know
what to expect. | remember sitting in front of the
HR Manager's desk while she rambled on about how
much the firm appreciated me, what a stellar job |
had done, etc. Then, she took a deep breath and
said, “Chere, we are giving you an 8% increase.” |
could have fallen out of my chair. “What?”, | said
incredulously. | immediately thought, “I'm only
getting 8%7?” | actually burst into tears right there
in front of God and everyone. | was very young and
hadn’t a clue how to play the game. | had fully
expected at least 10% at a minimum. Where | got
that figure, | have no idea. The HR Manager was
shocked. “The average raise today is 2-3%", she
said. “Oh,” | responded, “I didn’'t know that.” In
addition, they were handing me a $20,000 bonus.
Oh, gosh. | had just made a complete idiot out of
myself. | backed tracked. “Well,” | said. “You do
understand that these are tears of joy, don’t you?”

Raises are hard to ask for and when you do get
one, you had better know whether it is good, bad
or under market. However, most people blow their
chances because of the rationale that they give
and the way that they go about asking for it. Why
is it that most reviews leave people feeling worse
about themselves? According to Globoforce, 91%
of organizations do performance reviews and 51%
of employees believe their reviews are inaccurate.
Surprisingly, only 37% of workers have ever asked
for a raise from their current employer, according to
data from PayScale.

While there are plenty of tips and tricks to help
you nail a performance review, there are also many
pitfalls to avoid. An employee can do everything else
right, and still blow their chances with just a single
mistake. It's never good to take an uncalculated
risk. Let's explore what not to do when asking for
a raise. continue on page 3
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CALENDAR OF EVENTS

NOVEMBER

2- LAPA Executive Board Meeting — Conf. Call; Contact Samantha
Burns at president@lapa.org.

9 - LAPA Board Meeting — Contact Samantha Burns at president@lapa.org

21- Evidence Presentation - Avoiding the Pitfalls — Online via Zoom;
12:00-1:00 PM.; Advice from a Seasoned Hot Seat Operator;
Featuring: Ted Brooks, Go to https://www.lapa.org/event-5014546
for more information & to register.

DECEMBER

1- MCLE Seminar - eDiscovery in the Cloud — Online via Zoom;
6:00-7:30 PM.; A panel discussion of trends, challenges, and
opportunites posed by cloud computing.; Featuring: Don Swanson,
John Patzakis, Esq. & Nili Yavin, Go to https://www.lapa.org/
event-5051801 for more information & to register.

6- MCLE Seminar: California State Trial Court Research & Analytics
— Online via Zoom; 12:00-1:00 PM.; Tips & Best Practices!; Go to
https://www.lapa.org/event-5046323 for more information & to
register.

7- LAPA Executive Board Meeting — Conf. Call; Contact Samantha
Burns at president@lapa.org.

8- MCLE Seminar - Legal Tech & eDiscovery for Small Cases —
Online via Zoom; 5:30 PM.; Featuring: Tom 0'Connor, Go to
https://sdparalegals.org/event-5046645 for more information &
to register.

12- What Does a Certified Shorthand Reporter Do and How Do They
Do It? — Online via Zoom; 6:00-7:00 PM.; This event will speak
to requirements for Foundation at Trial regarding transcripts and
AB156 creating better transparency with who is a court reporter.;
Featuring: Mary E. Pierce & Heatherlynn Gonzalez, Go to https://
www.lapa.org/event-5048281 for more information & to register.

14 - LAPA Board Meeting — Contact Samantha Burns at president@lapa.org
WRITER |

;:
BAD WRITING GREAT CAREER

Effective writing can be the difference between an
ordinary paralegal career and a stellar one.

Polished writing skills produce the
confidence to reach career goals
and influence others through
strategic prose.

Contact me today to uplevel
your writing skills and advance
your career.

lackie Van Dyke, MPS, CP®
Certified Paralegal®
Professor of Paralegal Studies

THE INSIDE BIZ - cont. from page 2

NINE THINGS TO AVOID WHEN ASKING
FOR A RAISE:

1. ASKING FOR A RAISE WITHOUT
JUSTIFICATION AND MARKET RESEARCH.

There has to be a substantial reason why a firm
will give you a raise. Suiting up and showing up is
not one of them. Meeting your minimum billable
hourly requirement is not one.

Topping the list of how not to ask for a raise is
approaching your boss without a formidable case on
why you deserve more money. Doing so can give your
boss the impression that you are entitled, greedy,
unappreciative, unprepared, and transactional.

Start with market research. What is your market
value? What are other firms paying for those in your
position? How does your current salary compare to
what others are making with similar backgrounds
and experience levels?

You could look at how much your other coworkers
take home. Payscale.com, Glassdoor.com and the
ALM salary survey (only for major firms) are great
options for researching market averages. However,
national surveys are not always the best because
they take into account all regions, some of which
pay less than others, and those figures are mixed
into the average, bringing the number down for first
and second tier cities. My personal opinion is to
stay away from Salary.com. | find those figures out
of whack. The people who know your market the
best are recruiters.

2. BASING YOUR ARGUMENT ON FINANCIAL
DIFFICULTIES

Although Bank of America found that 62% of
employers feel highly responsible for their staff's
financial wellness, choosing to base your request
for a raise on your financial troubles is not likely
to get you a raise. The HR Manager will take the
position that it is not the firm’s problem whether
you are having financial difficulties. That only puts
your boss in an awkward position, both ethically and
legally. Your firm hired you to help them achieve
their business goals — your financial troubles have

nothing to do with that. continue on page 4
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THE INSIDE BIZ - cont. from page 3

Is your commute too long and do you feel like you
should be compensated for it? Forget it. That's not
the firm’s problem. | recall once when a candidate
asked a Director of Administration for $5,000 a
year more than what was being offered. Why? Her
commute was from Pasadena to Orange County and
would take an hour and a half each way. The DOA
just looked at her and said, “My commute is two
hours each way. | don't get paid extra for that.” As
you can guess, she didn't get the job.

3. IT'S JUST NOT ALL ABOUT YOU

Are you bringing added value to the table? For
example, were you hired to be part of the staff but
are now supervising a team? Have you taken on more
or more importantly, a higher level of responsibility?
Has your title changed? If so, then you need to walk
in with numbers and proof of how you benefited the
firm. For example, you could say, “I saved the firm
x amount of dollars by initiating a new software and
designing a continuing legal education program”.
Remember that you are dealing with attorneys or
their delegates and those minds call for persuasion.
Your goal is to demonstrate how much more
efficiently the firm now operates.

4. DON'T ASK VIA EMAIL OR PHONE

Asking for a raise calls for a one-on-one meeting or
at least a Zoom session if you are working remotely.
Email and phone conversations can be cold in that
your supervisor does not get to see you and judge
your body language, facial expressions, or emotions.

5. ASKING FOR A RAISE ON A MONDAY
MORNING OR FRIDAY AFTERNOON

These are the sacred times! Hitting a supervisor
up the first thing on a Monday morning when their
mind is clearly on the week ahead or hitting them
up on a Friday afternoon when they are winding
down psychologically does not work.

Instead, schedule the meeting for a Tuesday or
Wednesday. During these days, your supervisor
is more focused on work, relatively free from
distractions, and not under as much pressure to get
things done before the work week ends.

If you have to broach the subject on a Friday, do
it in the mid-morning. Your supervisor is likely in

good spirits but not mentally checked out for the
upcoming weekend. They are much more likely to
make compensation decisions to determine salaries
during this time. Above all, set up a scheduled
time. Just barging in unannounced can blindside
them and will not likely get you a great response.

6. REQUESTING AN OUTRAGEOUS PAY RAISE

No one thinks that what they are asking for
is outrageous. You just don't. Recently, | was
coaching a senior legal assistant who was about to
receive her paralegal certificate on how to ask for
an increase. She had twelve years of experience at
the firm and during that time she had performed a
small number of paralegal assighments. She was
currently earning $85,000 per year. She intended
on asking for $120,000.00 and to be promoted to
the firm's paralegal program. While $120,000 is
not unreasonable for a very senior paralegal, the
truth is that she had very little experience as a
paralegal and $120,000 was not justified. She had
prepared, but never drafted, pleadings. She had
organized exhibits, but never been to trial. She had
never prepared an exhibit book or done any of the
heavier duties that a paralegal would be expected to
do. She was very disappointed that while | couldn’t
say, “Don’t ask for that”, | did tell her that | did not
think that she would be able to persuade the firm
to justify that amount. Do your research and stay
within market ranges.

7. GETTING THE TIMING WRONG

Asking for a raise right after you get hired is absurd.
Your boss will question your judgment and seriously
question whether it was smart to hire you in the
first place. Don’t even think about asking for a
raise before being on the job six months. If you
work for a larger company that has more structured
performance reviews, you may need to wait longer.
You'll need to prove your value BEFORE asking.

Most firms use a probationary period of 3-6 months
to evaluate your performance. They need time to
show they are getting their money's worth and they
also want to know they can depend on you. Read
employee manuals and handbooks - you'll want to
make sure you are familiar with the firm's policies
and procedures around changes in pay.

continue on page 5
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THE INSIDE BIZ - cont. from page 4

Pay attention to the business environment and
economy and how your firm is performing. If there
is pressure on your firm to tighten its expenses,
then it would be better to wait.

8. COMPARING YOURSELF TO CO-WORKERS

Almost half of American employees know how much
their co-workers make. It's best not to bring it up in
salary negotiations for two good reasons:

1. You don't know the whole story about why they
earn more. The reason could be based on their
seniority, education level, workload, or job
performance.

2. It presents you as petty and resentful.

Your chances improve on getting a raise if you
make your case based on your contributions and
accomplishments. Even if you have the same job
title or position as someone else in your company,
that doesn't mean you should automatically get
paid the same. The exception here is that if women,
people of color, LGBTQ+ individuals, or disabled
people are consistently paid less than straight,
white men, then your firm has a problem.

9. ISSUING ULTIMATUMS OR THROWING
TANTRUMS

It would be a huge mistake to throw a tantrum or
issue an ultimatum if things don’t go your way. | once
worked with an attorney who threw a chair against the
wall. It was not a pretty picture. Tantrums backfire.
Putting your boss in such an awkward position can
make you seem unpredictable. You don't want to
cause problems for your boss. You also don't want
to flag yourself as someone who should be replaced.

Skip the drama. Do engage in salary negotiation and
have an ongoing dialogue about your contributions
and that value that you bring to the firm. If your
boss consistently declines being reasonable about
well-deserved requests for salary increases, perhaps
it's time to find another job where your contributions
are better valued. Work for an organization that
appreciates you, compensates you fairly, and cares
about your career.

Asking for a raise does not have to go right up there
with a visit to the dentist. Clear thinking, advanced
planning, and a positive attitude will increase your
chances and, most likely, make you happier. With
an oncoming recession rumored, it might be harder
than usual to get that raise. Don't be afraid to shoot
your shot. The worst thing your boss could say is
“no.” Then, the decision to stay or leave is entirely
up to you. Best of luck!

Chere Estrin is the CEO of Estrin Legal Staffing, a top nationwide staffing
organization and has been in the field for over 20 years. She was recently
interviewed by Fortune Magazine (www.estrinreport.com) The Wall Street
Joural and was named “One of the Top Women Leaders in Los Angeles.”
She has written 10 booksabout legal careers, hundreds of articles and has
been written up in publications such as the Los Angeles Times, Chicago Trib,
Newsweek, Entrepreneur and others. Chere is a recipient of LAPA's Lifetime
Achievement Award, Los Angeles/Century City Women of Achievement Award
and a finalist for the Inc. Magazine Entrepreneur of the Year award. She gives
numerous webinars including those for Lawline and LawPractice. Chere is a
former administrator at an AmLaw 100 firm and Sr. Vice President in a $5
billion staffing company. She is happy to hear from you regarding anything at
all. Reach out at: chere@estrinlegalstaffing.com. gy
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Be a Part of
the LAPA Newsletter

Book Reviews e Write Legal Articles
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Advertise Your Business
New Legal World Trends
Tell Us About Recent Events
and More!

Visit: https://www.lapa.org/news to see previous publications

Questions or Submissions please send to Raja Gonzalez
rajagonzalezl@gmail.com

The deadline to submit articles or ads is
the second day of the month by 9 pm
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November s
Crossword
Puzzle 2

Complete

the Crossword

Puzzle

Below and

Learn Some 6
Interesting
Facts about
Native
American
History Month!

ACROSS: DOWN:
1. This state has the second-highest number of 1. The was the first newspaper in an
federally recognized tribes. American Indian language to begin publishing in 1828.

2. Afro-Indigenous New York singer and rapper who released
two acclaimed albums in 2020.

w

Actor who is Pawnee by way of his grandmother.

4. Author of debut novel “There There"” who made the

6. The Confederacy is one of the oldest New York Times Best Seller list
living demacracies in the world. ’

7. This vegetable was created by Indigenous farmers in southern 5. The has the largest tribal land in
Mexico and Guatemala perhaps 10,000 years ago. the United States.

8. The name of the First Nation's tribe that had 7. This American Indian tribe in California in its past used
Thanksgiving with the Pilgrims. and traded asphalt as a part of its culture.

ANSWER KEY FOUND ON PAGE 11
VOLUME 50 /ISSUE 11 / NOVEMBER 2022 LAPA e



'N' National
UNIVERSITY

LAPA Scholarship
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LAPA Members Are Eligible for a 15% Scholarship to

National University

If you're considering a bachelor’s, master's, or certificate for

career advancement or a career change, National University

offers the flexibility working adults need. You'll choose from

over 75 degree programs available online and on-site.

Plus, with NU's unique four-week class format, you'll be able to

complete one class at a time and finish your degree faster.

+  Use your 15% scholarship to reach your educational and
career goals

+  Get started as soon as next month!

+  Some exclusions apply
Why Choose National University

+ 75+ degrees, credentials, and certificates
+ Achievable 4-week classes start monthly
+  Year-round enrollment

+  Take classes online or on-site

+  Transfer your credits any time

+  Scholarships available

LEARN MORE

Email: WESCorp@nu.edu
Call or text: (916) 817-7515
Schedule a 1:1 appointment:
calendly.com/denisebrandt

'N' National
UNIVERSITY

Our 5 Pillars of Support

Academic

+  Unlimited Free Tutoring

+  Writing Center Online and on-site consultations
. Academic Success Center

Financial

+  Opportunity Scholarship

+  Financial Aid Guidance and 1:1 assistance

+  Key Grant Scholarship

Career
+  Handshake Job Portal

+  NU Mentoring Network
. Career Services

Family & Community
+  Convenient courses to balance family, work, and school

+  Student Organizations/Clubs

+  CSEA Student Voice blog

Social & Emotional

+  Student Wellness Services

+ 1.1 solutions-focused counseling

+  Concern Center

+  Free, on-demand remote mental health counseling

+  Career-focused programs designed for working adults
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Interested In a careeras a

PARALEGAL

Fullerton College’s ABA approved Paralegal Studies
Program provides the education and skills necessary for
graduates to work under the supervision of an attorney
as a critical member of the legal support team in all areas
of law. Our program aids students in finding

employment in this ever-growing and challenging field.

Degrees/Certificates offered
o PARALEGAL STUDIES ASSOCIATE IN SCIENCE

» PARALEGAL STUDIES CERTIFICATE

START HERE

PLEG 101 F - Introduction to
Paralegal Studies

Questions? Contact:
Michael Moore
mmoore1@fullcoll.edu

Sl
At -

Please note: The Fullerton College ABA-Approved Paralegal Sudies

Program does not prepare students for law school or the practice of law. Under
California’s Business and Professions Code, sections 6450 et seq., a paralegal may
not market his or her services to the public, but must work under the direct

supervision of an attorney licensed to practice law.

BUSCIS FULLCOLLEDY —

s
X 9?1 Loope

L

2/2022
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EVENTS - IN THE TIME OF COVID-19

Looking Forward
During COVID-19

by Deena Bowman

With the third year of living with
COVID-19 upon us, our means of
enjoying recreational and cultural

purswts have undoubtedly changed. However, good
times can still be experienced — albeit in different
ways. The month of November kicks off activities for
the upcoming holidays.

WALK A GARDEN OF LIGHT

Want to take a walk on the enchanted side? Descanso
Gardens’ holiday tradition, Enchanted: Forest of Light
is back from November 20, 2022 through January
8, 2023. Each year, the botanical garden’s nighttime
experience features a one mile walk through hands-
on art installations with atmospheric, luminescent
forests, all against a background of uplit trees and
shimmery sound effects. Tickets must be purchased
in  advance:  https://www.descansogardens.org/
programs-events/enchanted/.

GO TO LAPA.ORG FOR INFO

LAPA
MENTORSHIP

PROGRAM

Sgeking mentors to up and coming
legal students, paralegals. and more!

CRAFT A HOLIDAY ORNAMENT

Get crafty at the Craft Contemporary Museum and
make your own holiday ornament. On December 1st,
from 6:00 pm —8:00 pm, join Agnieszka Spieszny for
a special evening of paper ornament making. Featuring
the very special Jezyki, a Polish folk paper ornament,
and other holiday classics, participants will transform
ordinary paper into extraordinary decorations. The
event costs $12.00 for non-members, but is free for
members. RSVP at https://www.craftcontemporary.
org/programs/maker-night-paper-ornaments-with-
agnieszka-spieszny/.

% & F‘
SAaNTa RUNS

GRLFFITH PARRK
DO A 5K/10K SANTA RUN

Join your fellow amateur athletes for the 1st Annual
Santa Runs Griffith Park 5K/10K on December
10, 2022. Trek through the beautiful and historic
Griffith Park located in the heart of Los Angeles on
two different racecourses. As a bonus, free coffee
will be available to all registered runners. For more
information and to register, go to https://racewire.com/
register.php?id=13061#:~:text=Join%20us%20
for%20the%201st%20Annual%20Santa%20
Runs,You%2711%20catch%20a%20glimpse %20
0f%20some%20beautiful%20views.

Deena Bowman is currently a Senior Legal Analyst at the State Compensation
Insurance Fund in Monterey Park, California. Deena eamned her paralegal

certificate from the University of West Los Angeles, and she was a former
Director at Large with LAPA. flily
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LAPA READING CORNER

A recurring column that reviews books focusing on voices and subjects that
reflect the diversity of the human experience

Mankiller: A
Chief and Her
People

by Wilma Mankiller
and Michael Wallis

In Wilma Mankiller's
Wilma Manki autobiography, the former
e S Chief of the Cherokee
Nation and recipient of the
Presidential Medal of Freedom shares her own story
while also honoring and recounting the history of
the Cherokees. Mankiller's life unfolds against the
backdrop of the dawning of the American Indian civil
rights struggle, and her book becomes a quest to
reclaim and preserve Native American values. Now
featuring a new Afterword to the 2000 paperback
reissue, this edition of Mankiller completely updates
the author’'s private and public life after 1994
and explores the recent political struggles of the
Cherokee Nation.

by Deena Bowman

NATIONAL BRESTSELLER

Mankiller

A CHEF anid Her People &

2000, 310 Pages. New York: St. Martin’s Griffin paperback edition. $19.99.
Also available for checkout from the Los Angeles Public Library in Book,
E-Book and DVD.

Volunteer e
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NALA The Paralegal Association
Certification Corner

FOR CP EXAM APPLICANTS & EXAMINEES

Complete the Compatibility System Test below

if you will be taking the Knowledge Exam via
Remote Proctoring!
https://nala.org/certification/examinee-information/

FOR CERTIFIED PARALEGALS

Effective January 1, 2023, a $25 late fee and
Appeal form will be required if the Recertification
Affidavit is received after the certification
expiration date.

If you have met the required 50 hours of CLE,
including five hours of legal ethics, and not more
than 10 hours of non-substantive credits, the
earliest you may recertify is the first day of your
recertification month. For example, if your
certification expiration date is 1/31/2023, you may
recertify from 1/1/2023 through 1/31/2023.

However, if NALA receives your form and fee
after 1/31/2023, the $25 late fee and Appeal form
are required.

Check out the latest opportunities to get CLE from
one of NALA's Affiliated Associations!
https://nala.org/education-5/local-state-and-
affiliate-cle-opportunities/

www.nala.org
For more information contact:
Michelle Tabb, ACP,
Terry Wright, ACP, LAPA Board Director
Doug Kuhn, CP
LAPA Paralegal Certification Committee Members

ACT AS |IF
WHAT YOU DO
MAKES A

RENCE.

~ WILLIAM JAMES
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Save BIG

on your monthly
medical premium.

Compare

your plan

right now.
It’s fast, easy

and free.

LAPA has teamed up with UIP — United Insurance
Partners to offer you affordable quality insurance that
addresses your health care needs in simple, easy to
understand terms.

Visit LAPA’s Benefits section and see the wide array
of quality insurance providers now available to you
through this exclusive arrangement with UIP and start
saving today.

W8TH ANNIVERSMSS

PA

SPARALEGAL

http://lapa.healthinsurance.com/hi/
or call Armando at (800) 707-2360

sNOILYIDOSSY

U I P United Insurance Partners

Specialists in Sponsored Insurance Programs

Insurance products are available to qualified LAPA members through
United Agencies and its affiliates including UIP Insurance Services.

CA Lic #0252636

LAPA’S CROSSWORD PUZZLE - cont. from page 6
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PRO BONO

OUR GOAL IS TO PROVIDE PRO BONO SERVICES
AT NO EXPENSE TO YOUR LAW FIRM

WE KNOW PRO BONO WE'RE HERE TO HELP

ol

888-232-6077 | probono@expressnetwork.com | expressnetwork.com

ExpPreSSNETWORK

A LBGAL SUPPORT NETWORK COMIANT

When the need
for confidential
information arises...

Benchmark Investigations is a full service investigation agency
serving attorneys, corporations, insurance firms, government
agencies and financial institutions. We provide professional
investigations with emphasis on accuracy, detail and expedience.

Asset/Financial Investigations * Locates/Skiptracing * Process Service
Surveillance * Witness Interviews & Statements
Background Investigations * Due Diligence Research
Merger & Acquisition Specialist * DMV Searches
Employee Misconduct & Sexual Harassment Investigations
Workers' Compensation: AOE/COE & Sub-rosa surveillance

Contact us today for prompt attention to your case.

@ Benchmark
Investigation

g Stenderd pf Excelignce”

JIM ZIMMER, CPI * 800.248.7721

zimmerpi@pacbell.net * www.Benchmarkinvestigations.net
32158 Camino Capistrano, Ste. A-415 » San jusn Capéstrano, CA 92675 + Cabfornia License #P1 12651
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READY TO

JOIN PROSE?

PROSE LEGAL SERVICE IS SEARCHING FOR THE BEST OF THE BEST IN LEGAL DOCUMENT ASSISTANTS!

Are you looking for a change from the law firm atmosphere? Want a career with room to grow
and learn? ProSe Legal Service is excited to welcome additional Legal Document Assistants to
our quickly growing team. Our LDAs serve friends, family, and neighbors as they navigate legal
filings in family law, estate planning, probate, immigration, and more.

YOU BRING: WE OFFER:

= A certification in Paralegal Studies or similar = A professional, relaxed, accessible workplace

. . where your quality of work is valued
= Experience in the legal field

» . , A focus on collaboration and growth
Ability to work independently and with a team

: , , Opportunities for promaotion
Excitement for serving self-represented clients

. Education opportunities to boost your skills
Willingness to grow your career and expand

your skillset Health insurance
Competitive pay

Vacation/paid time off

ProSe Legal Service branch offices are
open in Ontario/Rancho Cucamonga
Eastvale, Calimesa, Carson, and Redlands.

Find us in Rancho Mirage; Summerlin, NV;
and Phoenix, AZ soon!

Pro Se READY T0 SEE WHAT PROSE LEGAL SERVICE IS ALL ABOUT?

LOCAL LEGAL Give us a call at 909-247-3010 or send your
SERVICE resume to hr@proselegal.com!

ProSelLegal.com ® San Bernardino County LDA #36/ - Riverside County LDA #4/0
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NLS

Neighborhood Legal Services
of Los Angeles County

Paralegals are integral to the work we do, helping our
most vulnerable neighbors with access to housing,
healthcare, and justice. We are immensely grateful

for their dedication and passion for their work.

We extend our gratitude to the Los Angeles
Paralegal Association for their efforts in developing,
strengthening, and advancing the paralegal profession
in our communities.

nisla.org/careers
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7 LITIGATION-TECH

ENHANCING THE ART OF COMMUNICATION

Zoom/Remote/Onsite “Technical Bailiff”
and Trial Presentation

In addition to supporting hybrid and remote trials,
arbitrations, hearings and depositions, Ted Brooks is a
Founding Advisory Board Member of The Online Courtroom
Project (https://onlinecourtroom.org/), which conducted
a complete remote jury trial from voir dire to verdict and
joined with NITA in presenting the NITA/OCP Summit.
We are one of the first and few to offer HIPAA-Compliant
(encryption, enhanced security features, and interpretation)
Technical Bailiff and Trial Presentation services using Zoom.

Large and Complex Litigation Trials and High-Profile matters

include the Los Angeles Dodgers (McCourt) Family Law trial,

People v. Robert Blake Criminal Defense, Western MacArthur
Asbestos case, and Johnson & Johnson Surgical Mesh Trial.

Call Toll Free: 888-907-4434

Physical Offices

Los Angeles - San Francisco

Virtual Offices

Wherever Needed

Email Us: infoalitigationtech.com
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ExPRESSNETWORK

A LEGAL SUPPORT NETWORK COMPANY

COMPLETE LEGAL SUPPORT

SERVICE OF PROCESS

» Coverage in all 50 states

» Unlawful Detainers

= Proof of Service 24-48 hours
» Summons & Complaints

» Express Cloud Technology

e-FILE

« Formatting, OCR & Bookmarking

« Submit in under 30 seconds

Certified and experienced e-filers

« Courtesy copy delivery

Notification & assistance with rejected filings

€-RECORDING

» Easy to track

» Recorded in a fraction of the time

» Eliminates wait-time period
 Straightforward / expeditious process

COURT SERVICES

« Complex Cases

« Small Claims

« Family Cases

» Criminal Cases

« Lodging

» Mandatory Settlements
« Bonds

= Court Searches

€-NOTARY SERVICES

DEPOSITION SERVICES

» Remote & in-person availability
» Court reporters / videographers
« Depositions | Hearings [ Trials
» Last-minute additions

« Real-time reporting

« Same-day rough draft

RECORDS RETRIEVAL

= In-state out-of-state subpoenas
» Production of Business Records
» Deposition Officer

» Coast-to-coast delivery

s+ Civil subpoena

DIGITAL IMAGING

» Scanning & Imaging

« High-volume production (on/off site)
» Trial & exhibit binder preparation

» Bindery services

MESSENGER

« GPS tracking

« Rush pickup & delivery available 24/7
« Instant email notification

« Bike, motorcycle, car & truck

PRO BONO
No-cost legal support for your
pro bono cases

(Contact us to see if you qualify)

WORK HAND IN HAND WITH OUR LEGAL SUPPORT SPECIALISTS

We're passionate about support!

EXPRESS REWARDS

Reward yourself for using our services

Contact us for more details

888-232-6077

Watch our video

info@expressnetwork.com
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QDIRECT

LEGAL SUPPORT

Serving the legal community since 1961

Simply login, submit, track, & manage your services using our client portal.

CONTACT US . * Process Serving

® office * Skip Tracing
(800) 675-5376 » Writ Levies
y F * Court Filing

' (866) 241-0051 « E-Filing

. : * Document Research and Retrieval
orders@directlegal.com ; :
* Out of State Foreign Subpoena Service

* Photocopy & Reprographics

IRECT

GAL SUPPORT

Summary (Il Fling) - Onder Nomber 17913

* Fast, Easy, and Reliable
e Certified EFSP

e Customer Support

» Secure 24/7 Access

* Detailed Reporting
*Competitive Pricing

# WWW.DIRECTLEGAL.COM Q 1541 Wilshire Blvd, Suite 550 Los Angeles, CA 90017
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LOS ANGELES REGIONAL

i

Fighting Hunger. Giving Hope.

“One in five people in Los Angeles County experiences
food insecurity. Our vision is that no one goes hungry in
Los Angeles County.”

MISSION STATEMENT: To mobilize resources to fight hunger in our
community.

» Source and acquire nutritious food and other products and distribute
them to people experiencing nutrition insecurity through our partner
agency network and directly through programs;

» Energize the community to get involved and support hunger relief;

« Conduct hunger and nutrition education and awareness campaigns
and advocate for public policies that benefit the people we serve.

VISION STATEMENT: No one goes hungry in Los Angeles County.

Since 1973, the Los Angeles Regional Food Bank has distributed more
than 1.83 billion pounds of food. The Food Bank collects food from
hundreds of resources. With the help of 15,000 volunteers annually and an
agency network of more than 600 partner agencies, we serve more than
800,000 people on a monthly basis.

Please join us in contributing https://www.lafoodbank.org/
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i FIRSTLEGAL

You know the law.
We know the litigation process.
Stay focused on what you do best and let
us handle the rest File Thru Trial.

B Court |& Process

B Depositions
.,r '// HI‘\\\\\\\\ \ .
{ I|| ‘ :\-;,_;. .

\
eqgal

LCOMN.

."r n’fl e
@

COUR -0 CESS

/
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VESTIGATION!
\

A Y
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LEMON LAW EXPERTS

JOIN OUR TEAM!

/ COMPETITIVE SALARY / PAID HOLIDAYS & PTO

\/ 401K & HEALTH BENEFITS \/ PROFESSIONAL GROWTH

Contact Us:
hr@nolemon.com

~RATED BY-

Super Lawyers| () | 3, iy

_BBB

Avvo Rating

10.0

Defending Liberty Superb

Pursuing Justice

American Board
AMERICAN BAR ASSOCIATION L i -

of Trial Advocates
THUSE kS reprasent a colfection of owords ond memb
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CASA OF LOS ANGELES
ISN'T YOUR ORDINARY

THAT'S OK, WE'RE NOT
LOOKING FOR ORDINARY
VOLUNTEERS.

CASA of Los Angeles (CASA/LA) organizes the
community to take action and advocate for children
and families in LA County’s overburdened child
welfare and juvenile justice systems. Through an
intentional, restorative and culturally relevant lens,
we train committed, consistent and caring adults
who provide equitable access to resources and

life-affirming connections.

M Register for an information
< @

session at www.casala.org

L]

CASA Ask about our new Essential History program:
orios ancees  HIGH IMPACT, SHORTER TIME COMMITMENT
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eDiscovery (®) Managed
Bl Attorney Review
‘- Traditional Record Retrieval
Paper-Based and Subpoena
Discovery Services Support Services*
o Court Contract Legal
A R:u:rtin Services SEutiiing wod
P el Legal Recruiting

*Subpoena Support Services in California & Texas Only

We manage the logistics
of litigation so lawyers can

focus on winning cases.
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CONNECTING
TESTIMONY &
JECHNOLOGY

;ULLsERVIBE
RTPEI [IIITIN‘]tg

EXPERIENCE THE APTUS DIFFERENCE | APTUSCR.COM
B e (O et
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FFIR

INVESTIGATIVE

SOLUTIONS

LEGAL INVESTIGATOR

Who We Are:

We are more than just another
investigative agency, we are
investigative partners to attormeys
and litigation teams, We provide
personalized professional
investigative solutions to legal
practitioners statewide. Our team
specializes 1n assisting our clients by
providing them with the evidence
and facts they need to win their
cases

Asset Searches
Background Checks
Civil Investigations

Insurance Fraud

Locates / Skip Trace

: ) _ Surveillance
We have experience investigating

thousands of cases ranging from
personal injury, litigation, insurance
defense, and more

And more!

CONTACT US TODAY! A Affirm Investigative Solutions
100 Spectrum Center Dr., Suite 900

cases@afﬁrmpi.com www.affirmpi.com

CA Pl No 188583
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.V'% M ANUFACTURERS BANK

E A MEMBER OF SMBC GROUP

TRUST & ESTATE AND FIDUCIARY BANKING

]
-
®
i)
W
-

Partner with us

When you partner with Manufacturers Bank, you will have access to dedicated Rela[Jonship Managers who have
extensive experience with Trust & Estate and Fiduciary banking. Reach out to your specialist today to access a
comprehensive program of deposit services, a quick and efficient account opening process, and our commitment

e a8 1=
o s N7
*  Ability to Work with Mul[Jple e Trust Accounts, Probate Accounts, ¢ Mul[}-Million Dollar FDIC Insurance
Administrators, Conservators and Trustees Guardianship Accounts Available*
* Extensive Experience Handling Complex * Special Needs Trusts, VA Federal ® Checking Accounts with No Monthly
Cases and Court Orders Maintenance Fee
* MediCal Gi[] Trusts, Stacked Gi[lng
*  Accommoda[ jons for Out of State Signers *  First Check Order is Complimentary
o Special Banking Package for Trust & Estate * Fiduciary Court Blocked Accounts, Fiduciary
Bond and Dual Custody Accounts s ATM / Debit Cards Available on Trust

Aprmeysiand Fiducisries Accounts with Limits to $1,000 daily

®  Alorney-Client Trusts, IOLTA (Interest
On Lawyers Trust Accounts), Joint Bond ¢ Online Banking and Mobile Banking

Agreements
Allorney * Remote Deposit Capture

* Beneficiary IRA Accounts

* Duplicate Statements available for
Co-Trustees, Administrators, Conservators,

*Placement of customer funds through the ICS service is subject to terms, conditions and disclosures set forth in the agreements that a participating institufion's customer enfers info with the
institution, includingthe IC5 Depesit Plocement Agreement, Limits and customer eligibifity criteria apply. Program withdrawls are limited  to six per month when using the IC5 savings option. ICS,
Insurad Cash Sweep, and CDARS are registered service marks of Intrafi Network {fermally know as Promontory interfinancial Network, LLC)

Meet Your Subject Ma[ ler Experts

Our exper[ se is serving Fiduciaries and Trust & Estate A[Jorneys.
We encourage you to connect with us.

Elvia Soukup Sean Townleg
esoukup@manubank.com or call (213) 447-7903 stownley@manubank.com or call (213) 219-616

¥4 MANUFACTURERS BANK @Q MF‘&‘"E

www.manufacturersbank.com = MBER OF SMBC G ot erioascrisios
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Essential History 30

Prog ra m \ S:?:;ﬁ'ﬁ”' Advocate

CASA OF LOS ANGELES

Child Welfare in Los Angeles County

Most children

As of January 2021, there are 38,243 are in the child

children/youth in the Los Angeles Child welfare system
Welfare System. for about 2+
yedrs.
Black & Hispanic children encompass High turnover rates in child
81 5% welfare professions create gaps
e . in knowledge and care, and limit

youths' access to consistent and
appropriate supports.

of children/youth in care.

in an overwhelmed system, L.A. County professionals face the daunting
task of making complex, life-changing decisions about a child/youth’s

: ‘ g overall well-being.

The Solution? The Essential History Program!

The Essential History Program aims to help social workers, attorneys and judges make
trauma-informed decisions about the young people they serve. Through this program, a CASA
volunteer reviews the entirety of a child/youth’s case file and produces an objective and
comprehensive report that highlights key historical events for the young person while
in the system.

Program Goals

¢ Reduce time youth is in the child welfare # Reduce burnout and compassion fatigue for

system child welfare professionals
e |mprove outcomes for youth in the areas e Consolidate information to observe data
such as: permanency, mental health, trends in the child welfare system
education and social supports e Create systematic change towards healthier
« Ease changes/transitions for service and equitable systems
providers

continued on page 28
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Essential History
Program

continued from previous page

=S
"9

~

9
X‘” CASA
Conirt Appoirted Specicl Advocate

FOR CHILDREHW

CASA OF LOS ANGELES

Process & Timeline

CASA completes

full case review
Essential History
CASA is identified
and trained

tracking sheet

Essential History Essential History

referral is CASA appointed
submitted to through the court
CASA/LA office

~| The Report

Objective & Neutral Language

Information is retrieved from case documents with no
additional bias/interpretation.

Strengths-Based

Focus is kept on not creating a negative perception of

the youth
Report Content

Report Covers Risk & Protective Factors in the areas of:
¢ Permanency

Physical Health

Mental Health

Education

Family & Social Supports

L]

Questions?

using specialized

CASA develops
Essential History
report, which is
submitted to court.
CASA is relieved from
the case.

3 Months

Who Can Access
the Report?

Children's
Social
Worker

Other

Appropriate
Service
Providers

Judges

essentialhistory@casala.org
Visit Us! www.casala.org
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SOTH ANNIVERSKS

PA

PARALEGAL

LOS ANGELES
NOILYIDOSSY

The Los Angeles Paralegal Association (LAPA) reflects the diverse nature
of Southern California, and we strive to be as inclusive as possible. As an
organization of legal professionals, we hold the ideals of equality and justice
in the highest regard. The injustices experienced by the communities of Black,
Indigenous, and People of Color are a stark reminder that equality and justice
are ideas that have yet to reach fruition in this country. We, as a nation, must
do better. LAPA stands in solidarity with the families and friends of George
Floyd, Breonna Taylor, and Ahmaud Arbery. It is our sincerest desire to see
justice is done as the law requires for their tragic deaths.

Diversity and inclusion are LAPA’s initiative for 2022. We hold firm in striving to be
more inclusive and diverse to reflect the community that we serve and represent.
Moreover, LAPA will continue to steadfastly advocate and create initiatives to
prepare and support our paralegals.

Coronavirus: What You Need to Know
about L.A.'s Eviction Protections

hcidla.lacity.org
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FREE COVID-19 TESTING

Now available to all Los Angeles residents.
Get more information and sign up:

Coronavirus.LACity.org/Testing

_L.A. CARES Corps

'Connecting L A Businesses to Federal SBA Loans durmgCOVlD-'IQ

Attention
LAPA Voting Members

FREELANCE
PARALEGAL
LISTING

Available Online Now
for Voting Members Only
$60.00 for Six Months
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PLEASE JOIN LAPA IN RECOGNITION OF E-DISCOVERY DAY!

PRESENTING AN INFORMATIVE AND TRENDING MCLE
“E-DISCOVERY IN THE CLOUD”

ELECTRONIC Dﬁv(;‘O\IERY

A panel discussion of trends, challenges, and opportunities posed by cloud computing. Social media,

Google Workspace, Microsoft 365, and cloud-powered eDiscovery tools will be discussed in this timely
presentation

Date: December 1, 2022
Time: Thursday, 6:00pm — 7:30pm (1.5 hours of CLE)
Location: Virtual, via Zoom

Panel Speakers:
Don Swanson, Sr. Consultant
Five Star Legal and Compliance Systems

John Patzakis, Esq., Chief Legal Officer & Executive Chairman
X1 Discovery

Nili Yavin, Manager, Technology & Litigation Practice Support
Buchalter, APC

Cost:

Members: $20
Non-members: 40
Student Members: $15
Student Non-members: $35

Registration: htips://www.lapa.org/newevents
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WRTUA/L LUNCH WITH !L/EADE[RS

- presentation
focusing on
legal tech &

. eDiscovery

for small -
- cases

Date: 12/8/22
Time: 5:30 pm(Pacific)
Via: Zoom
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ANNOUNCING A NEW AND INSPIRING COLLABORATION!

/A

COLLEGE OF THE CANYONS
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PARALEGAL

LAPA is excited to share the news!

College of the Canyons is offering a NALA CP Exam Review Course

Course: Paralegal Test Prep: Knowledge, NC.PLGL-001
Dates: February 27 — May 8, 2023, Mondays, 10 weeks, *No MCLE credit offered
Time: 6-8pm
Location: Virtual via Zoom

Registration: Free to California residents

To Register: www.canyons.edu/freeclasses
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A Reference for Maintaining Mental Health & Well-Being

Coping with Stress During Infectious Disease Outbreaks that

require social distancing

The Department of Mental Health supports the wellbeing of our County family, friends and
colleagues. When you hear, read, or watch news about an outbreak of an infectious
disease, you may feel anxious and show signs of stress. These signs of stress are normal
During an infectious disease outbreak, care for your own physical and mental health and
reach out in kindness to those affected by the situation.

WHAT YOU CAN DO TO HELP COPE WITH EMOTIONAL DISTRESS

1. Manage Your Stress
* Stay informed. Refer to credible sources for updates on the local situation.
* Stay focused on your personal strengths.
* Maintain a routine.
* Make time to relax and rest.

2. Be Informed and Inform Your Family
* Become familiar with local medical and mental health resources in your
community.
* Avoid sharing unconfirmed news about the infectious disease to avoid
creating unnecessary fear and panic.
*  Give honest age-appropriate information to children and remember to stay
calm; children often feel what you feel.

3. Connect with Your Community online or through the phone

* Keep contact with family and friends through social messaging or through
phone calls

* Join community and/or faith group online chat groups
*  Accept help from family, friends, co-workers and clergy.

* Reach out to neighbors and friends with special needs who may need your
help.

4. Reach Out and Help while maintaining necessary social distancing
guidelines
* |f you know someone affected by the outbreak, call them to see how they are
doing, and remember to keep their confidentiality.
* Consider an act of kindness for those who have been asked to practice social
distancing, such as having a meal delivered

5. Be Sensitive

* Avoid blaming anyone or assuming someone has the disease because of the
way they look or where they or their families come from.

* Aninfectious disease is not connected to any racial or ethnic group; speak up
in kindness when you hear false rumors or negative stereotypes that foster
racism and xenophobia.

Consider seeking professional help if you or a loved one is having difficulty coping.

LEER EN ESPANOL

04/03/2020 Coping with Stress (English)

Be Proactive!

1. Stay informed with
information from credible
sources.

2. Stay connected with
friends, family, and
community groups.

3. Keep a positive attitude
and outlook.

Resources

( COUNTY ch Los ANGELES
Public Health

Los Angeles County
Department of Mental Health
Access Center 24/7 Helpline
(800) 854-7771

(562) 651-2549 TDD/TTY

https://dmh.lacounty.gov

Los Angeles County

Department of Public Health:

http://publichealth.lacounty.gov/
lia/C T

or call 2-1-1 for more information

gy, LOS A

@l DEPARTMENT OF
'-@f MENTAL HEALTH
Y recovery. wellbeing.
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Join one of the nation’s
premier paralegal associations:

The Los Angeles

Paralegal Association
Please visit www.lapa.org
for detailed information about
LAPA membership benefits.

Members Only Benefits

Regional and Networking Sections

LAPA has many opportunities for meeting and
connecting with your paralegal colleagues and other
legal industry professionals. Such opportunities include
seminar and networking events based on geographical
locations such as Downtown (Los Angeles), South Bay,
West L.A., the San Fernando Valley, Santa Clarita, and
more. LAPA also provides educational seminars in various legal
specialties, including, but not limited to, Litigation,
Probate Law, Intellectual Property Law, Corporate Law, SINCE 1972
Immigration Law, and Ethics. Additionally, with the
support of our legal industry partners, LAPA also hosts
other networking and charitable events and mixers. Your participation in LAPA is encouraged, so be sure to reach out to a LAPA
Section or Committee Chair, develop your leadership and networking skills, and make LAPA an even better association.

=L OS ANGELES

sNOILVIDOSSY

PARALEGAL

Vital Savings

This benefit provides LAPA members a discount program for dental and vision services, long term care, as well as many
pharmaceuticals. LAPA has been able to obtain special pricing of Vital Savings discount cards through Aetna. By using the discount
cards and Aetna approved providers, LAPA members can save dramatically on the services provided by these professionals. For
more information, please visit LAPA’s website, www.lapa.org.

Working Advantage

LAPA members may join a program that offers discounts up to 60% on tickets, travel, shopping, and more. LAPA helps you save
money on items from clothing to theater tickets to flowers. This benefit is available by logging onto the LAPA website “"Members
Only" section.

United Insurance Partners

LAPA has teamed with UIP - United Insurance Partners - to bring LAPA members the opportunity to purchase health, dental, and/or
vision insurance. When you access UIP through the link provided on the Benefits webpage, you will find an array of insurance
products available for you to purchase with companies such as Blue Cross, Aetna, and many other top insurance companies. Please
visit LAPA’s website, www.lapa.org, for more information.

NALA Affiliation

LAPA is an affiliated member of the National Association of Legal Assistants. NALA is the nation’s leading professional association
for paralegals. As a member of an affiliated association, the initiation fee for individual membership in NALA is waived for LAPA
members. NALA boasts some of its own benefits. Access its NALA Campus Live for online continuing legal education, self-study
courses, and preparation for the CLA/CP Exam. Its annual educational convention in July allows you to expand your network
beyond your state's borders as you network with other paralegals from around the country, attend educational institutes and
member related activities.

Freelance/Contract Paralegal Listing

LAPA provides a “Freelance Paralegals” section on its website to assist LAPA members who are freelance, contract, or independent
paraleqals, as defined by California Business and Professions Code Section 6450. For a nominal fee of $60, you can post your
contact information on LAPA’s website for six months. You can sign up online through the Members Only section of the website.

Membership Database

Available only to LAPA members, the Membership Database is a valuable tool in locating other paralegals or legal professionals with
whom you have worked or networked. The Membership Database also provides up-to-date contact information as well as members’
legal specialties and geographical areas.

Credit Union

LAPA members are eligible to join Southland Credit Union. Southland Credit Union, with over $435 million in assets, offers an online
presence, a new full-service branch in downtown Los Angeles, an upgraded ATM network and five new proprietary ATMs. Southland
Credit Union has expanded its product line by introducing a new high-yielding certificate of deposit, a Rewards Plus program and a
market-leading high interest yielding checking account. Southland Credit Union prides itself on outstanding service to its members
and has recently earned a 95 percent Member Service satisfaction rating.

Lorman Education

LAPA is dedicated to providing efficient and readily-available continuing education opportunities that meet the needs of our
members and enhance their skills, knowledge, and competencies. LAPA has partnered with Lorman Education to provide continuing
education in a variety of topic areas. LAPA members receive a 20% discount on all orders.
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BET TZEDEK

JUSTICE FOR ALL

Bet Tzedek Needs YOUR Help!

Intake Services Volunteers Sought

Bet Tzedek’s Intake Services volunteers conduct pre-screening assessments in
order to determine the appropriate course of action for individuals who call seeking
legal assistance. Our volunteers are often the first contact our community has with
our organization, and we rely on our volunteers to handle a high volume of calls
from a diverse population of individuals with a broad range of needs.

Gain Issue Spotting and Client Interview Experience

Under attorney supervision, volunteers develop foundational legal skills, including
learning to spot legal issues; to conduct telephone interviews with potential clients
dealing with challenging, stressful situations; determining what information
provided by the caller is relevant; and to begin to develop judgment of potential
cases in a wide array of legal areas. Volunteering with Intake Services also
provides first-hand knowledge of the landscape of legal services available in

Los Angeles County and exposure to and understanding of the issues faced by

the communities we serve.

Commitment: 40+ hours. During the school year, we ask that volunteers
commit to working in the Intake Center for 8-10 hours/week for 8-10 weeks.
During certain periods, such as winter break, we may be able to accommodate
schedules that include a higher number of hours per week for fewer weeks.
Work must be completed during normal business hours (M-F, 9am-5pm).

To Apply: Email volunteer@bettzedek.org or call (323) 549-5839 with any
questions. Spanish language skills are highly preferred, but not required.
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WELCOME NEW & RENEWING LAPA MEMBERS

The following is a listing of legal professionals and paralegal students who joined or renewed their
membership in Los Angeles Paralegal Association within the last 30 days. The emplayer and work
telephone number also are included when available. If any information is incorrect, please fax
corrections o 866-460-0506, call LAPA at 866-626-LAPA or e-mail updates to info@lapa.org.

ARG i

Clark Hi

__ Baum, Hedlund Anstm

Lorie Gutierez ~ Melmed Law Group PC.
fima Beatrice Hilke The Spivak Firm

Constance Howell “Case Knowison LLP

__Ighayes1@yahoo.com
. lg@melmedlaw.com

beatricehilke/9@gmail
chowell@cklawlip.com

fimberlyHuff _ The Walt Disney Company _~_ kim.m huff@gmailcom
Darcy Gang_t_@_ Laparra Gilbert & Sggkman darcygarretson@gmail
Lennardo Lozano Paralegal Ienlozanol%?@yahno.com

Matthew McPeck TTTTURMC Netwurké;'"I'ri‘c'."wfﬁé‘t't'ﬁé}.'.l mcpeck@amcne‘[wnrks com

_ Hadsell StormerRemck & Dai LLP butonesl?@gmaﬂ com
California Department ofJusTlce cyrille chu909@ mail cmp_

Jayno i Sier ___ UCLABdensionPTP
Rouben Khalatian _ UCLABdensionPTP

sﬂerkumpo@gmall com
roubenkhatahan@hntmail com

RSN

© www.lapa.org

The Los Angeles Paralegal Association’s

ASSOC]ATE cont:m___m__
Robert Knstrzewa

rlostrzewa@gmail com
sloder@aol.com
... Davita Corporation """ yoursw2012@yahoo.com

Los Angeles Unified School shirleysends@gmail.com

Graduate of f Camino College

B T bEtTEDraCRBH@me Com
..Mt. San Antonio College 's'§ 5 curlel@gmall oM
zhanna?017uk@gmail com
" rosamond.hopkins@gmail com
" Hiis Riccobono, [LP """ mjanowskig@gmail.com
"""""""'m"""""""""mtma@sémsenhauresjmratmn e

Miatthew Janowski
Tma McCuIInugh

louis@syndicatelegalgroup.com

TODAY!

=LOS ANGELES
NQILYIDOSSY

PARALEGAL®

Career Center

is the leading source for attracting top talent

>
>
>
>

SSOCIATION

AREER NETWORK
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LOS ANGELES PARALEGAL ASSOCIATION - 2022 BOARD OF DIRECTORS
EXECUTIVE COMMITTEE

Name Title Employer Office # Email
Samantha Burns President Marjiya Law Office 626.733.8700 samburns@mail.com
Executive Vice President Collins + Collins LLP 626.243.1100 travis.chow@Iaverne.edu
.................................................... T s e T a—— R
,,,,,,,,, e G s '"mm"j'd'ah'éﬁ‘ﬁ'@ﬁﬁbﬁ'fc‘ﬁﬁ{

Secretary City of Glendale — Office of the City Attorney  818.548.2080 _ vehavez1018@gmail.com

........ Treasurer . -2, e RASUTEI B l2p3 07

Board Advisor Milibank LLP 424.386.4000 jgibbs@milbank.com

323.356.4531

Board Advisor

__advisor@lapa.org
maryt616@gmail.com

SECTIONS, COMMITTEES & OTHER LAPA INFORMATION

Administrative Manager Tracey Booth admin@Iapa.org Probate & Estate Planning Section Gina Rosales treasurer@lapa org

bethelwel@gmail.com

Tracey Booth info@Iapa.org
Jenifer Gibbs jgibbs@milibank.cﬁf’h School Liaison Samantha Bums samburns@mail.com
Lee A. Paige, CP advisor@lapaorg Raja Gonzalez rajagonzalezl@gmail.com
s s AN THORIIE, maryté16@gmail.com  Spring Career Conference Committee  Aldo Guzman _ aldoguzman21@outicok.com
Budget & Finance Committee  Francisco Gutierrez  fgutierrez0731@gmail.com Westside Section Tracey Booth admin@Iapa.org
__________ Gina Rosales __ treasurer@lapa.org :
Cnmpllance Committee Terry Wright, ACP  terry.wright@dignityhealth.org
Corporate/Real Esfate Section " GinaRosales . freasurer@iapa org
Corporate Sponsors Tracey Booth info@lapa.org
o .. .3l Save on dental care, and more
Tony Sipp haveasipp@gmail.com
Downtown Section __Tracey Booth ‘admin@lapa.org The Vital Savings by Aetna® dental discount program
Editorof Reporter ......RajaGonzalez  rajagonzalezl@gmail.com gives you a way to get the dental care you need without
_Emg_lgg_r_’r_]g_rf[__LaW Sect_ip_g‘ T{:_a_g_t_ay Booth admm@lapa org insurance.
gi':;':’;?;;osrﬁf:t?;n Terry Wnight, ACP teww"ght@d'g\z::{:“i:g: grrg Save 15 - 50 percent* on many dental services — from
Hnl|day Benefit Gala Committee  Jonathan Dang  jonathan.dang@Iaverne.edu Senings ¥ root corily crovwe ard Drces.
immigration Law Section """ TraceyBooth . admin@lapa org Also get discounts on: Find out more.
______ Tracey Booth ... admin@lapa.org = L ASIK surgery and Visit www.lapa.org
TraceyBooth admin@lapa.org chiropractic care and go to the Member
Litigation Section Raja Gonzalez rajagonzalezl@gmail.com = Contact lenses, gym Benefits page.
Aldo Guzman  aldoguzmanZ2l@ outlook.com memberships, over-
Marketing Committee Jonathan Dang jdang05@yahoo.com the-counter vitamins
............................................................. Aldo Guzman _aldoguzman21@outlook.com and more
MCLE Review Committee Terry Wright, ACP terry.wright@dignityhealth.org
Membership Committee . jonathan Dang ™ jonathan.dang@iaverne.edu *Actual costs and savings may vary by provider and
Francisco Gutierrez  fgutierrez0731@gmail.com geographic location.
NALA Liaison Tracey Booth admin@lapa.org
Newsletier Committee Deena Bowman bowman@iapa.org The Vital Savings by Aetna® program (the “Program”) is not
Samantha Burns samburns@ mail.com insurance. The Program provides members with access to
Travis Chow travis.chow@laverne.edu discounted fees pursuant to schedules negotiated by Aetna
Raja Gonzalez rajagonzalezl @gmail.com Life Insurance Company for the Vital Savings by Aetna discount
................................................... Francisco Gutierrez _ fgutierrez0/31@gmail.com program. The Program does not make payments directly to the
Nominations & Elections Committee Francisco Gutierrez  fgutierrez0731@gmail.com providers participating in the Program. Each member is obligated
Andrea Mitchell am@hjth.com to pay for all services or products but will receive a discount
_______ Kimberly Bradley, ACP kbradley@aqmd.gov from the providers who have contracted with the Discount
October Conference Committee ~ Samantha Burns samburns@ mail.com Medical Plan Organization to participate in the Program. Aetna
Jonathan Dang jdang05@yahoo.com Life Insurance Company, 151 Farmington Avenue, Hartford, CT
Raja Gonzalez rajagonzalezl@gmail.com 061586, is the Discount Medical Plan Organization.
Aldo Guzman  aldoguzmanZl@outlook.com . : _— :
Terryanht ACP terr)r\%rright@dignityhealth org Discount program information is subject
to change. ;
T 02009 Astna Inc XAetI].a.
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Los Angeles

Paralegal Association
P.0. Box 71708

Los Angeles, CA 90071
Telephone (866)626-LAPA
Fax (866)460-0506

*LOS ANGELES
=NOILYIDOSSY

PARALEGAL

BEACON HILL
LEGAL

Reason #21 why paralegals are

tougher than football players:

Services Include:
Paralegal
Beacon Hill Legal places paralegals in law firms
and corporations nationwide:
= Over 20,000 vetted paralegal candidates,
ready to work with your organization today.
* Candidates available on a temporary,
temporary to hire and direct hire basis.

Attorney Search & Recruitment

Our specialized attorney placement division offers
retained and contingency search with an
unparalleled standard of service,

o

Paralegals Placed In:

e Banking e Corporate
e Bankruptcy * Energy - Renewable
» BioTech/Pharma ¢ Financial Services
» Commercial Law e Insurance Defense
« Commercial Litigation e Litigation
e Construction & Engineering » Real Estate
e Consumer Goods
Markets Served: Contact Us Today
Atlanta Los Angeles Pittsburgh Lisa Rauhauser
Boston Miami Richmond Irauhauser@beaconhillstaffing.com
Chicago Minneapolis San Francisco T: 213.462.4001

Dallas NEE VIS Washington, D.C.
Denver New York

Detroit Philadelphia

Las Vegas Phoenix
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