Terms and Conditions

You are asked to agree to the following terms and conditions related to computer based delivery of the
Certified Paralegal examination any time you sign in to the test web site. This information was provided
to you with your examinee information from NALA.

PLEASE read the following carefully — some of the terms are duplicative of requirements of ACT testing
centers, others are specifically required of all NALA examinees.

By clicking “I accept these terms and conditions,” you are agreeing to the following:

e | have read the “Policy Statement” and | am familiar with its provisions.

e | will be continuously monitored during my appointment.

e | consent to video and audio recording of my test session and to the examination of the video
and/or audio recording of my test session in the event that any questions should arise
concerning possible violations of the procedures and/or rules of the test center. (May not apply
to all centers.)

e | will follow instructions of the test proctor, represent myself honestly, and conduct myself
quietly to avoid interfering with the performance of other examinees.

e | will only use authorized computer equipment.

e | will not open software programs on the computer provided by the testing center unless
instructed by the proctor.

e | will neither give nor receive any form of unauthorized assistance during the examination or any
breaks.

e | will not bring into the testing room any unauthorized items such as food, drinks, purses,
briefcases, backpacks, cell phones, pagers, notes, note pads, photographic equipment, or any
electronic devices. If | am observed using an electronic device, including a cell phone, in
violation of these rules, it may be confiscated and sent to NALA for examination.

e If | have questions or concerns about the test environment, | will quietly notify the test proctor.

e | will report all problems related to the testing center, proctor, or computer delivery of the exam
to the proctor immediately. If an examinee does not report problems with exam delivery
immediately to the proctor, NALA will trust there are no problems, and there is no basis for
complaint after the examination session has ended.

e | will allow testing center staff 30 minutes to resolve any technical problems that may arise
(including power failure). | have the option of continuing the examination or requesting a
reschedule of the examination for technical or other problems outside of my control taking
more than 30 minutes to resolve.

e | will signin and out every time | enter or leave the testing room.

e During testing, the exam timer will remain running during any unscheduled breaks; therefore, it
is in my best interest to use the restroom or otherwise address personal needs prior to
beginning my test. | will remain in the test center and may leave only to use those restroom
facilities that are closest to the test room. | will not leave the building. | will not access a phone
or my personal belongings, except in the case of an emergency. Under such circumstances, | will
notify the test proctor before accessing a phone or my personal belongings.



e | will not remove any written, printed, or recorded materials of my examination from the testing
center. The examination questions remain the property NALA and | shall maintain the
confidentiality of the questions and answers.

e | will return all materials, including scratch paper, provided to me by the test proctor when |
have completed my examination and before | leave the test center.

Once | begin taking sections of the Certified Paralegal examination, | understand the examination,
including retakes, must be completed within two years, (a maximum of five additional testing sessions).
If the examination is not completed within this time frame, credit for all passed sections will be forfeited
and a new application form will be required.

Abuse of this site, or non-compliance of these terms and conditions will not be tolerated. Should
information concerning abuse or non-compliance come to NALA’s attention, the candidate’s ID number
and PIN will be terminated and NALA may take further disciplinary action.



